
Mohammed Alsharif 

Email: mohammed.f.alsharif93@gmail.com Phone: 0540574959 

 
Summary : 
Dynamic communicator with strong verbal and written communication skills, adept at translating 
complex information. Eager to leverage expertise in customer engagement and sales support to 
contribute to the success of a banking institution. Dedicated to maintaining high standards of 
professionalism and continuous personal development. 

 

Experience: 

 

Sales Representative 
ABYAT Seasonal, 2024 
Engaged customers to understand needs and provided informed guidance on product selection. 

Actively contributed to sales processes, fostering a positive environment to 

Meet company goals. 

Ensured neat and organized sales areas with proper stock levels and pricing. 

 

Sales Representative 
STC Seasonal, 2023 
Provided customer service support for SIM card sealing processes, ensuring 

Compliance with documentation requirements. 

Processed requests efficiently and addressed customer inquiries regarding mobile 

Network services. 

Resolved issues promptly and professionally, enhancing customer satisfaction. 
 

Translator 
Travel Gate Group Seasonal, 2019 - 2022 
Facilitated communication for pilgrims during Hajj, including translating informational 

Materials and assisting with registration and accommodation. 

Supported religious rituals, ensuring pilgrims' needs were met effectively. 

 

Certifications: 
Retail Banking Foundations, 2022 

Credit Adviser Professional Exam, 2022 

Islamic Finance, Bloomberg Analytical Tools, 2023 

 

Education: 

Bachelor in English Language   

Umm Al-Qura University, 2020   
Corporate Banking Solut ions  Trade Finance Documentation  

  Import/Export Operations  

  Letters of Credit (L C) 

  Risk A ssessment  

  Compliance 

  Customer Relationship Management (CRM) 

  Cross-Border Transaction Management 

  Banking Solutions  

  Payment Methods 

  Financial Transactions Support  

  Regulatory  Adherence 

  

 Business Lending  

 Commercial Banking  

 Corporate Finance 

 Working Capital Management 

 Trade Finance 

 Cash Management 

 Business Account Management  

 Credit Analysis  

 Risk A ssessment  

 Relationship Management 

 Debt Financing  

 Financial Statement Analysis  

 Loan Structuring  

 Treasury  Management 

 Client Portfo lio Management 

 Deposit Products  

 Business Credit Risk 

 Corporate Client Support  

 Mergers & Acquisitions  

 Regulatory  Compliance (Corporate Banking  

 Quality  Assurance Testing  

 Software Testing  

 Manual Testing  

 Automation Test ing  

 QA Process Improvement 

 Defect Tracking 

 Test Case Development  

 Regression Test ing  

 Functional Testing  

 UAT (User Acceptance Testing) 

 Agile Methodology  

 Test Plans and Scrip ts  

 Bug Reporting  

 Continuous  Integration (CI)  

 Quality  Contro l (QC)  

 Performance Testing  

 Root Cause Analysis  

 Test Execution  

 Risk-based Test ing  

 Test Automation T ools (e.g., Selenium, QTP)  

 Documentation and Report ing  

 Digital Banking  So lutions  

 Online Banking Services 

 Mobile Banking Applications  

 Digital Payment Solutions  

 FinTech  

 Digital Transformation  

 Banking Techno logy  

 Mobile Wallet In tegration  

 Bloc kchain in Banking  

 Digital Account  Management 

 User Experience (UX) Design 

 Cybersecurity  (Digital Banking)  

 Digital Cus tomer Service 

 API Banking  

 Open Banking  

 E-Banking  

 Digital Transactions  

 Digital Loan Or iginat ion  

 Digital Marketing for Banking  

 Payment Gateways 

 Customer Digital Experience 

 Financial Technology  
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