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Mina Eskander Labib
28 Mostafa ElKordy ST – Al Sahel - Shubra
Cairo - Egypt.

Phone: (+20) 01220225108, (+20) 1274415561                                                                                                       Email: Minaeskandr@gmail.com

OBJECTIVE:
A sales Professional with a demonstrated history working as a Senior sales consultant for more than 10 Years in Ghabbour Auto in Sales Department, Highly experienced in sales, customer service, after sales and Customer Centric management. Looking to be an added value with my expertise and knowledge at a reputable Organization.

PERSONAL DATA
· Date of Birth      :           05/20/1986.
· Nationality         :           Egyptian.

· Marital Status    :          Married.
· Military Status   :          Exempted.

EDUCATION:

Modern Academy in Maadi - Egypt           
Information System Technology                                                    
Graduation Year: 2008
EXPERIENCE:
· Sales Senior Representative – GB Auto                                                                          Sep 2009 – Present.

· Manage relationships with clients before and after sales.
· Managing relationships with the banks and deliver suitable banking products to our customers.
· Qualifies buyers by understanding buyer's requirements and interests; matching requirements and interests to various models.

· Closes sales by overcoming objections, negotiating and completing sales, provide after sales services, collects payment and delivers automobile.
· Provides sales management information by completing reports.

· Updates job knowledge by participating in educational opportunities; reading professional publications.
Training Courses:
· Business Communication Skills – in house training GB auto (GB Academy).
· Sales Management – in house training GB auto (GB Academy).
· Emotional Intelligence – in house training GB auto (GB Academy).
· Time Management – in house training GB auto (GB Academy).
· Change Management – in house training GB auto (GB Academy).
· Critical Thinking – in house training GB auto (GB Academy).
· Technical for Non-Technical – in house training GB auto (GB Academy).
· Bumper to Bumper - in house training GB auto (GB Academy).
· Customer Service Excellence - in house training GB auto (GB Academy).
· Negotiation Skills In Sales - in house training GB auto (GB Academy).
· The Art of Leadership - in house training GB auto (GB Academy).
· Body Language in Business - in house training GB auto (GB Academy).
· Selling skills - in house training GB auto (GB Academy).
· Stress Management - in house training GB auto (GB Academy).
· Strategic Planning - in house training GB auto (GB Academy).
· Professional Supervisors - in house training GB auto (GB Academy).
· Project Planning - in house training GB auto (GB Academy).
· Persuasion and Influence - in house training GB auto (GB Academy).
· Conflict Management - in house training GB auto (GB Academy).
· Smile- Sales - in house training GB auto (GB Academy).
· Work-Life Balance Training - in house training GB auto (GB Academy).
· Emotional Intelligence - in house training GB auto (GB Academy).
COMPUTER SKILLS:
·  Microsoft Office. 
·  Professional Internet navigation.

· Experienced with Oracle CLE sales System.

LANGUAGE SKILLS:
· Native Language: Arabic.

· English: good.
REFERENCES:
Mr. Taher Mostafa
Sales Manager at GB Auto
Phone: 0120-197-7702
