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Personal Information 

 

Date of Birth: October 29, 1986. 

Place of Birth: Alshoaq –Sudan. 

Nationality: Sudanese 

Gender: Male. 

Marital Status: Married with one child. 

Languages: Arabic Mother Lounge. 

 
Education: 

 

2007-2011: Red Sea University, Faculty of Education, Physics Department. Sudan. 

2003-2006: Alshoaq Secondary School, Sudan. 

1997-2002: Ashoaq Alshemalya Primary School. 

 
Trainings and Qualifications: 

 

- 23-25 April, 2019, DPOK Jishuken, (Dealer Parts Operation Kaizen) – Gizan. 

- 06-08 December, 2016, Parts & Service Correlation, ALJ Training Center - 

Jeddah  

- 20 October – 25 December, 2013, BOSCH Regional Office, Abu Dahabi, UAE. 

 
Skills and Traits: 

 

- Good knowledge of Windows, MS package and email. 

- Organized and discipline. 

- Communication skills. 

mailto:hanenyasir@gmail.com


- Sound Knowledge of DOS (Dealer Operation Systems). 

- Sound Knowledge of DMS (Dealer Management Systems). 

 
Working Experience: 

 

Parts Supervisor: 
 

Alyahya Trading Co., Aseer Province. Abha: 

(Jan. 2021 - Present) 

 
- Responsible for 12 parts department and branches. 

- Parts ordering in charge for all departments and branches. 

- Responsible for the coordination between all departments and branches. 

- Responsible for all parts departments and branches contracts and licenses. 

- Responsible of all parts departments and branches personnel. 

- Responsible of all customer complains. 

- Responsible for emergency orders. 

- Responsible of tire warranties with third parties. 

- Responsible for the new dealership parts of MG & FAW. 

- Responsible of parts ordering approvals through the centralized operation. 

- Responsible of geographical location study of new expansion location. 

 
Parts Coordinator: 

 

Alyahya Trading Co., Aseer Province. Abha: 

(Nov.2015 - Dec. 2021) 

 
- Responsible of parts ordering reports 
- Responsible of KODAWARI & KAIZEN developments. 

- Responsible of Parts & Service coordination and parts delivery optimization. 

- Responsible for market research and prices comparison. 

- Responsible of supplementary of local materials for service. 

- Responsible of all parts departments and branches stationaries. 
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