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Kingdom of Saudi Arabia - Jeddah

Personal details

o
- Ahmed Mustafa

% ahmed.omer9x@gmail.com
o 0599195885
BF June 10,1993
- Sudan - ( Mother is Saudi )

(] i
asm Unmarried

Skills

Service management
Analyze and solve problems

High communication & customer
relations

Discipline
Multitasking and prioritizing

Team & leadership Management

Languages

German
English

Arabic

Profile

Professional qualified, offering a versatile career with excellent organizational and
teamwork skills. The ideal candidate for a position that requires initiative,
responsibility and challenge. A strong planner and problem solver, easily adapts to
change and exceeds expectations.

Education

Diploma of Automotive Mechatronics. 2012 - 2015
Technical and Vocational Training Corporation, Jeddah.

Diploma of Public Administration. 2021 - 2024
King Abdulaziz University, Jeddah.

Work Experience

Certified Service Advisor & Service Contact 2020 - Present
Controller.
Juffali Co. Mercedes-Benz, Jeddah.

e Manage all aspect of the reception in order to ensure the achievement of
customer satisfaction.

e Responsible for the coordination and utilization of all Service reception to
provide a prompt, reliable and efficient customer’s vehicle service up to the
highest standard.

e Monitor the individual performance of my area to make sure targets set by
management, and controlling cost effectively of service contracts.

e Maintaining skilled professional relation with clients.

e Supervise progress of work and adherence to deadline.

e Monitor daily progress of jobs or projects and Managing field services
activities.

e Control and monitor section KPI's and evaluate on monthly basis.

e Forecast evaluate on weekly/monthly basis.

Service Advisor & Team assistant. 2019 - 2019
volkswagen, KoIn (Cologne).
o To flexibly step in at different locations and support the team.
e Advise and support the customers in the service process with enthusiasm and
passion in order to build a personal bond.
o Together with the customer, accept the vehicle, explain the scope of service
and coordinate additional services as well as prices and appointments.
e Maintain contact throughout the entire repair.
o After the work has been completed, create the invoice, hand over the vehicle
and explain the costs and work carried out to the customer.

Service Advisor. 2017 - 2018
Mohamed Yousuf Naghi Motors "Hyundai", Jeddah.

e Receiving passengers vehicles and understand the type of the complaints to
implement the service process & run operation work in progress report on
daily basis.

e Assessment of repairs/maintenance & ability to establish maintenance plan
for fleet vehicles customers.

e Prepare estimation cost of required repairs to obtain the approvals from the




