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Professional Summary
CCTV Sales Executive and Technical Support Engineer with extensive experience in configuring, troubleshooting, and maintaining low current systems including IP surveillance, access control, and fire alarms. Skilled in client relationship management, technical consultations, project coordination, and B2B sales. Proficient with Dahua, Hikvision, and Grandstream systems. Strong knowledge of networking fundamentals (TCP/IP, LAN/WAN, VLAN) and IT support. Eager to contribute to a progressive company seeking a results-oriented and technically proficient team member.

Work Experience
Control Bridge Contracting Co. – Riyadh, Saudi Arabia
Project Coordinator & Technical Advisor (Low Current Systems)
Dec 2024 – Present
Coordinated installation and commissioning of CCTV, access control, fire alarm, and structured cabling systems.
Delivered technical consultancy and system designs tailored to client needs.
Ensured project deadlines and budgets were met through efficient planning and execution.
Troubleshot low current systems to minimize downtime and improve reliability.

ZS Designs LLC – Karachi, Pakistan
Sales Executive
Mar 2024 – Jul 2024
Executed social media sales strategies across Instagram, TikTok, Twitter, and Facebook.
Tracked campaign performance and optimized engagement.
Collaborated with influencers and marketing teams to boost brand awareness.

The Scribe Squad – Karachi, Pakistan
Sales Executive & Project Manager
Nov 2023 – Jan 2024
Acquired clients through digital marketing and PPC campaigns.
Managed eBook projects from planning to publishing.
Provided tailored solutions and upselling based on client needs.
Utilized project management tools to ensure quality and on-time delivery.

Dahua Technology Co. Ltd – Lahore, Pakistan
Technical Support Engineer
May 2023 – Sep 2023
Repaired XVRs, NVRs, and POE switches including BGA-level chip maintenance.
Upgraded firmware via serial ports (TFTP) and reprogrammed flash memory.
Delivered technical support to resolve hardware and software issues.
Enhanced device performance through thorough troubleshooting and diagnostics.

Education
BS Computer Science – Virtual University of Pakistan, Islamabad (Apr 2023 – Present)
F.Sc. Computer Science – Govt. Postgraduate College, Mansehra (May 2020 – Jul 2022)

Certifications (Planned or In Progress)
CompTIA A+ (Planned)
Cisco CCNA (Planned)
Low Current Systems Certification (Planned)

Skills
Technical Skills
CCTV Systems: Dahua, Hikvision, Grandstream
Access Control & Fire Alarm Systems
Structured & Fiber Optic Cabling
IP Surveillance & Configuration
Flash Memory Reprogramming, BGA Rework
Networking Skills
TCP/IP, LAN/WAN, DHCP, VLAN
Cisco Switches Configuration
Troubleshooting and Root Cause Analysis
Tools & Software
Zoho Projects, MS Office Suite
TFTP Upgrade Tools, Remote Access Tools
Sales & Project Management
B2B Sales & Lead Generation
CRM & Client Relationship Management
Digital Marketing & Social Media Strategy
Project Coordination & Timeline Management

Languages
English: Fluent
Urdu: Native
Arabic: Basic

Hobbies
Playing Sports, Reading Tech & Business News, Traveling, Coding, Video Gaming
