Mahmoud
Abdrabo

PERSONAL
INFORMATON

Summary

Challenging career opportunity in the field of automotive
engineering and management to build upon and utilize my
previous work experience, academic background and
communication and leadership skills.

Skill Highlights

e Team work e Fast learning
e Leadership e Presentation
e Employee supervision e Problem-solving

e Evaluate performance Customer service

Experience

Date of Birth:
20.12.1989
Nationality:
Egyptian
Marital status:
Married
Military Status:
Completed

Contact

Address:
15 Moon City — Obour- Cairo,

Egypt

Phone:
+201125484949

Email:
mabdrabo580@gmail.com

Languages

e Reception manager & Deputy Service Manager —
03/2022 until now
ALJ AutoJameel (Ford Egypt Dealer), Cairo

e Service Advisor —11/2015 to 03/2022
ALJ AutoJameel (Ford Egypt Dealer), Cairo

e Service Advisor —10/2014 to 09/2015
Essam-Safa (proton Egypt Sub dealer), Cairo

e workshop team leader — 12/2012 to 09/2014
Workshop No.1 at Egyptian Military Forces

e Service Advisor —7/2011 to 04/2012
Essam-Safa (proton Egypt Sub dealer), Cairo

Education

Bachelor of Engineering: Mechanical Automotive & Tractors -
2011
Helwan University, Egypt

Certifications

Arabic
English

e Ford certified Service Advisor - 2017
e Ford professional Service Advisor - 2020

e Ford certified assistant manager -2022
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