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Professional Summary 
Spare Parts Sales Executive with 4 years of experience in the automotive and agricultural machinery sectors. Skilled in parts identification, EPC handling, stock control, and customer support. Proven ability to manage inventory efficiently and support workshop operations. Strong communication skills with a focus on accuracy, fast service, and customer satisfaction. Committed to contributing to team success and service excellence.
Professional Experience
Sales Executive – Central Parts Department (CPD)
Saleh Al Hamad Al Mana Co. – Nissan, Renault, Infiniti | Doha, Qatar       2024 – Present
• Advised customers on suitable spare parts based on vehicle specifications and repair requirements.
•Managed counter sales and provided accurate quotations using the Electronic Parts Catalogue (EPC).
 •Maintained optimal inventory levels of fast-moving and slow-moving spare parts to ensure availability.
 Maintained optimal inventory levels of fast-moving and slow-moving spare parts to ensure availability.
• Met or exceeded monthly sales targets through upselling and excellent customer service.
• Collaborated with workshop and service departments to streamline repair processes and reduce downtime. 

Spare Parts Sales Executive – Agricultural Machinery (John Deere)
SINGER Sri Lanka PLC | Sri Lanka August 2021 – December 2023 
• Handled counter sales of genuine John Deere tractor and agricultural machinery spare parts.
• Provided accurate estimates for service and repair jobs using Electronic Parts Catalogue (EPC).
• Assisted technicians and service advisors with real-time parts identification and availability.
• Maintained inventory control, ensuring proper stock levels and timely reordering of fast-moving items.
• Coordinated with service and workshop departments to ensure timely parts delivery and workflow.
Core Competencies
• Automotive Spare Parts Knowledge
• Electronic Parts Catalogue (EPC) Handling – Microcat
• Inventory Management & Stock Control
• Warehouse System Operation – SAP, Keyloop
• Parts Quotation & Estimation
• Fast-Moving & Non-Moving Parts Analysis
Education
Higher National Diploma (HND) in Agricultural Production Technology – NVQ Level 6
College of Technology, Sri Lanka
2019 – 2021
Diploma in Information and Communication Technology (ICT)
CCS Campus, Sri Lanka
2022

