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Mona Jama
Phone: 0506850897 | Email: Monajama91@outlook.com | Location: Riyadh, Saudi Arabia

Nationality: Djiboutian | Languages: Arabic, English
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Objective

Motivated and detail-oriented medical insurance specialist with over 5 years of experience in claims and
approvals. Skilled in using DSH and NPHIES systems. Seeking to contribute to a reputable hospital or

insurance company.
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Work Experience

Medical Insurance Assistant - Mirad Medical Group (2016 - 2018)

- Assisted in processing claims and learning the basics of insurance procedures and system entries.

Medical Insurance Coordinator - Khalid Medical Group (2019 - 2023)
- Handled pre-authorization requests and followed up on claims. Communicated with insurance companies to

ensure approvals and reimbursements.

Medical Insurance Coordinator - Health Center Group (2023 - Present)
- Processing insurance claims and obtaining approvals using DSH and NPHIES systems. Ensuring

compliance and accuracy of claims.
Skills

- Medical Insurance Claims & Approvals

- DSH System

- NPHIES System

- Communication with Insurance Companies
- Problem Solving

- Teamwork

- Time Management




