JASSEM ALKHALAF

Customer Service Representative

CONTACT

« 0580122380
e jwesm55@outiook.com

e Dammam, Saudi Arabia

EDUCATION

¢ Automotive Mechanics
diploma

Dammam College
2021

SKILLS

e Customer Service
e Communication

o Leadership

e Time Management
¢ Microsoft Oce

e Listening

e Teamwork

e Problem solving

LANGUAGES
e Arabic
e English

SUMMARY

Professional Customer Service
Representative with extensive experiencein
customerrelations and problem-solving.
Skilled inidentifying customer needs and
providing tailored solutions.

WORK EXPERIENCE

CUSTOMER SERVICE REPRESENTATIVE

Huawei Technology
2021-2023
e Smartphone Technician

RESTAURANT MANAGER

RiyadhInternational Food Company
augl/2023 - Until now

COURSES

e customer service, Huawei
Tochnology 2021 - 2021



