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Profile

I am looking for a work environment that will help me develop my skills and prove myself and my abilities in the aspect of
work in which I will work, in order to advance the employer and hone my job skills, and I have the full ability to work in a
professional environment.

Education

2015 - 2021 Bachelor's degree
Tanomah, Saudi Arabia King Khalid University

Professional Experience

2024/05 - present Rental Specialist
Jubail, Saudi Arabia Travel Rent A car
Receiving new customers for cars.
- The customer with cars to present the offers available to him.
- Offer other benefits such as comprehensive insurance.
- Preparing and signing the contract with the client.
- Prepare a vehicle receipt form including its condition plates and mileage.
-Delivering the car to the customer.
- Follow up with the customer in case the delivery date is delayed.
- Receiving the car from the customer, ensuring that it is received in its condition and not
exceeding the agreed-upon meter, and holding it accountable and delivering it

2022 - 2024 Rental Specialist
Jubail, Saudi Arabia Salik Rent A car
Receiving new customers for cars.
- The customer with cars to present the offers available to him.
- Offer other benefits such as comprehensive insurance.
- Preparing and signing the contract with the client.
- Prepare a vehicle receipt form including its condition plates and mileage.
-Delivering the car to the customer.
- Follow up with the customer in case the delivery date is delayed.
- Receiving the car from the customer, ensuring that it is received in its condition and not
exceeding the agreed-upon meter, and holding it accountable and delivering it

2021 - 2022 Hotel receptionist

Jubail, Saudi Arabia Amwaj Hotel

Skills

Customer Relationship Management Reservation Management
Fleet Management Dispute Resolution
Guest Satisfaction Enhancement Problem Solving
Languages

e English ¢ Arabic



