ABDULRAHMAN MOSAIBAH

IT & Computing / Networking and Security
© +966566348730
@ 21 Abdullah Jasir St, Jeddah City

EXPERIENCE

(=) abdulrahmanmsibah@gmail.com

ABOUT ME

IT Support Specialist

Motorsgate company

i 01/2024 - 03/2024 @ Saudi Arabia
* Managed Availo App and user support.
» Assisted with Oracle system.
* Maintained printers.
e Set up new laptops.
« Fixed network issues.
* Support staff technical issues

Logistics Services Coordinator
Motorsgate company

& 10/2024 - 03/2025 @ Saudi Arabia
« Updated inventory records in Oracle.
« Entered new shipment data into the system.
« Coordinated receiving, storage, and deliveries.
« Communicated with suppliers and shipping companies.
« Prepared reports on inventory and shipments.
* Ensured compliance with logistics procedures.

EDUCATION

DATE OF BIRTH: March 1999 NATIONALITY: Yemen

Highly motivated IT Support Specialist adept at
working under pressure and motivating team
members to exceed expectations. Excited to
leverage my excellent communication, customer
care, and management skills to contribute to your
company's success.

LANGUAGES

Arabic

Native . . . . .
English

Advanced . . .

Bachelor of Information Technology &
Computing/Networking and Security
Arabic Open University

& 01/2021 01/2024 @ Saudi Arabia

¢ Bachelor of Information Technology
Computing/Networking and Security

CCNAV7: Introduction to Networks
Cisco Networking Academy

@ 01/2023 @ Saudi Arabia

e [ssued by: Cisco Networking Academy
e [nstitution: Arabic Open University

CCNAV7: Switching, Routing, and Wireless Essentials
Cisco Networking Academy
@ 05/2023 @ Saudi Arabia

e Issued by: Cisco Networking Academy
e Institution: Arabic Open University

CCNAV7: Enterprise Networking, Security, and
Automation
Arabic Open University

& 06/2023 @ Saudi Arabia

e |Issued by: Cisco Networking Academy
o Institution: Arabic Open University

Certificate of Participation in Communication
Workshop

Asia Pacific Language Centre

@ 08/2018 @ Malaysia

Issuing Organization: Asia Pacific Language Centre, Asia
Pacific University of Technology & Innovation,
Kuala Lumpur, Malaysia

Professional Accreditation
Certificate - Specialist (ICT)
Saudi Council of Engineers (SCE)

& 01/2025 @ Saudi Arabia

e [ssued by: Saudi Council of Engineers
¢ Membership Number: 1111042

SKILLS

e [T Systems Proficiency.
¢ Problem-Solving.

e Communication.

e Customer Care.

e Workflow Optimization.
e Team Motivation.

e Technical Support.

e Basic programming



