Ahmed AlIMokhtar Mawlod

Professional Experience

My Contact Zain Co. | Sales Specialist

June 2023 - November 2023

M AhmedAlmokhtari@outlook.com
® +966566894868

Q AL Madinah AL Munawwarah

About Me

Dedicated and experienced
professional with a Diploma in
Plastic Fabrication Technology,
seeking opportunities to utilize my
skills and expertise in plastic
fabrication alongside my diverse
work experience in operations,
reception, and sales roles.

Education Background

@ Higher Institute For Plastic Fabrication
Diploma in Plastic Fabrication Technology
Completed in 2021

Hard Skill

¢ Plastic fabrication techniques and
processes

¢ Excellent customer service and
interpersonal skills

¢ Strong communication skills in both
Arabic (native) and English (excellent)

¢ Proficient in operating machinery and
equipment

¢ Sales and negotiation skills

¢ Time management and organizational
abilities

responsibilities:
e Promoted telecommunications products and services to
customers.
e Demonstrated in-depth knowledge of products and services to
address customer needs and concerns.
e Contributed to achieving monthly sales targets through proactive
sales techniques.

Sapcco Co. | Operator
December 2019 - February 2023

responsibilities:
e Operated machinery and equipment in accordance with safety
protocols.
¢ Ensured quality control standards were met during the
fabrication process.
¢ Collaborated with team members to streamline production
processes.

Asfar Hotel | Receptionist
March 2018 - June 2019

responsibilities:
¢ Managed front desk operations, including guest inquiries,
reservations, and check-in/check-out procedures.
e Provided excellent customer service to ensure guest satisfaction.
¢ Handled administrative tasks such as answering phone calls,
managing emails, and organizing schedules.

Virgin| Sales Specialist
February 2017 - February 2018

responsibilities:

¢ Assisted customers in selecting products, providing product
information, and processing transactions.

¢ Met and exceeded sales targets through effective
communication and persuasion skills.

Shoes Steps| Sales Specialist

January 2016 - January 2017

responsibilities:

¢ Provided personalized customer service to assist customers in
finding the right footwear.

¢ Managed inventory, including stock replenishment and visual
merchandising.

e Contributed to achieving sales targets through upselling and
cross-selling techniques.



